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)) Hoat dong kinh doanh 9T2023 dat dwo'c nhirng két qua tich cwc ":%;_:_.35m.rmm VietinBank™

WV 16% (ytd)

A 10,8% (ytd)

A 10.2% i) A 10,4% (yta)

A 8,7% (ytd)

WV 0,2% (yoy) A 0,13% (yta)

A 4.9% (ytd)

A 4,4% (ytd)

1.888 1.386 1.310 52,2 17,4 27,1% PAONS 1,37% 172,4%

NGHIN TY BONG NGHIN TY BONG NGHIN TY BPONG NGHIN TY DPONG NGHIN TY BPONG NGHIN TY PONG

TONG TAI CHO VAY TIEN GUI TONG THU LOT NHUAN CHI PHi TY LE BAO
SAN NHAP TRUOC THUE DPRRTD PHU NO' XAU
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NHUNG CHI TIEU NOI BAT TRONG QUY 3 VA 9 THANG NAM 2023
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/> Céc chi tiéu quy md chinh tiep tuc tang trué'ng so v&i cudi nam 2022 ':f;_._éﬂmm VietinBank™

TONG TAI SAN (Nghin ty déng)

2022 1.808

A
4,4%
302023) I 1858 SO \V6inam 2022

» TIEN GUI VA CHO VAY CAC TCTD KHAC (Nghin ty déng)

2022 242
—2 0
5,2%

3Q2023 » [ 255 So v6i nam 2022

» CHIPNG KHOAN DAU TU (Nghin ty déng)

2022 __ 180 9.4%
v

3Q2023 ) [ 164 So véi nam 2022

» CHO VAY KHACH HANG (Nghin ty déng)

2022 1.275 o

A
8,7%
302023 ) NN 1386 S0 Vi ndm 2022

CO CAU TONG TAI SAN (%)

2022

3Q2023 >

3% 1,8%

B Cho vay khach hang W Tién g tai NHNN

W Tién g va cho vay céc TCTD khéc B Coéng cu tai chinh phéai sinh

B Chung khoén dau tw M Gop vén, dau tw dai han
Chtrng khoan kinh doanh B 7Taisan cé dinh

| |

Tién mét, vang bac, dé quy Tai sén c6 khac

Quy mé téng tai san tai ngay 30/9/2023 dat 1.888 nghin ty déng (+4,4%
ytd). Trong dé: Cho vay khach hang tang 8,7% ytd; Tién gt tai NHNN
tang 17% ytd; Tién gl va cho vay cac TCTD khéac tang 5,2% ytd do
VietinBank chuyén déi linh hoat cac kénh st dung vén nham t6i wu hoa
hiéu qua kinh doanh; Chirng khoan dau tw giam 9,4% ytd do gidm dau tw
chirng khoan ng TCTD phat hanh.

Trang
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NHUNG CHI TIEU NOI BAT TRONG QUY 3 VA 9 THANG NAM 2023
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TONG NOQ PHAI TRA (Nghin ty déng)

2022 1.700
3Q2023 » 1.766

A
3,9%

So v&i nam 2022

» CAC KHOAN NOQ' CHINH PHU VA NHNN (Nghin ty déng)

2022 __105

3Q2023 ) | 22

79,4%
v

So voi nam 2022

» TIEN GUI VA VAY CAC TCTD KHAC (Nghin ty déng)

2022 209
90

s02023) [ %5,

» TIEN GU’I CUA KHACH HANG (Nghin ty déng)

1.249
2022 o

3Q2023 > 1.310

A
37,8%

So v&i nam 2022

A
4,9%

So v&i nam 2022

/> Céac chi tiéu quy mé chinh tiép tuc ting trwédng so vé&i cudi nam 2022 " D uccws  VietinBank™

CO CAU TONG NQ PHAI TRA (%)

2022

2,5%

3Q2023>

3,1% 1,2%

|
Céc khoan no Chinh phd va NHNN W Vén tai tro, dy thac dau tw
B Tién givi va vay céc TCTD khéc B Phéat hanh gidy to cé gia
B Tién gt khach hang Céc khoén no khéac

Co ciu ngudn vén huy dong tai 30/9/2023 dat 1.766 nghin ty
dong (+3,9% ytd). Trong d6: Cac khoadn ng Chinh pht & NHNN
giam manh 79,4% ytd trong béi canh tién gri khach hang va
thanh khoan thi trwong 2 déi dao (Tién glvi & vay cac TCTD tiang
37,8% ytd).

Trang |
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NHUNG CHI TIEU NOI BAT TRONG QUY 3 VA 9 THANG NAM 2023
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»

YoY

CAU PHAN LQI1NHUAN 9 THANG NAM 2023

TN laithudn TN thudnty TNthudntly  Téngthu  Chiphihoat Loinhuan Chiphi LN trwéc thué
(khdng gdbm HB dichvu  HD khac nhap doéng thuan ti DPRRTD
thu phi bao (gdm thu phi HDKD trwdc
lanh) bao Ianh) chi phi
DPRRTD
A +9% A +326% A+16% A+102% A+93% A +10,6% A +10,8% A+10,4%
, )

L.

Loi nhuan tang trwéng tot nhd cac nguon doanh thu 16i tot

Don vi: Nghin ty déng

o

o

1 39%@% VietnBank™

Toéng thu nhap hoat dong (9T2023 dat 52,2 nghin ty
dong (+10,2% yoy), ty trong thu ngoai l4i tiép tuc tang
trwdng tot, dat mirc 28,1% (cung ky ndm 2022 dat
27,3%). Trong dé dang cha y la:

Thu nhép I3i thuan (khéng gdm thu phi bao l4nh) tang
9% yoy do VietinBank ddy manh ting truéng quy mo
bén virng, co ciu téi wu danh muc tin dung di doi véi
kiém soat rai ro;

Thu nhap thuan t» hoat ddng kinh doanh ngoai héi tiép
tuc tang trwéng manh +42,8% yoy do hoat ddng xuét
nhap khau trén da hdi phuc, déng thoi, VietinBank tang
cwdng chuyén dich manh mé céac giao dich tai quay
sang giao dich FX online trén nén tdng eFAST va iPAY
dem lai lgi nhuan, hiéu qua cao cho ngéan hang.

Loi nhuan thuan tir hoat dong kinh doanh trwéc chi
phi DPRRTD 972023 dat 38 nghin ty déng (+10,6%
yoy). Chi phi DPRRTD 9T2023 la 20,6 nghin ty déng
(+10,8% yoy). Theo d4, loi nhuan trwéc thué 972023 dat
17,4 nghin ty dong, (+10,4% yoy).

Trang
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

))) Nguoén vén tiép tuc ting trwéng, co cau chuyén dich tang vé phan khac ban lé va SMEé

» TIEN GUI KHACH HANG THEO KY HAN

Pon vi: Nghin ty déng

3Q2022 946 243
o D

3Q2023 » 1.048 262

Tién gtvi CASA B 7ién gticé ky han

» TIEN GUI KHACH HANG THEO PONG TIEN

3Q2022 94,5% %

2022

2 . 94,4%
kiém toan

1Q2023 94,3%

2Q2023 94,3%

B T7iéngui VNP

[ Tién gtvi ngoai té

» NGUON VON CASA THEO PHAN KHUC KHACH HANG

kiém toan '
102003 (SEEND 2%
- =

Khéach hang ban /é [ Khéach hang doanh nghiép

) TIEN GU’I KHACH HANG THEO LOAI HiNH DN

3Q2022 49,4% 12,8% 25,6% 9,1%
kiémztggﬁ 49,7% 14,1% 24,8% 8,6%
1Q2023 52,4% 12,9%  23,3% 8,5%
2Q2023 12,6% 234% KN
3Q2023 » 52,3% 13,4% 226% LR

B Binié W SVE [ KHDNLon FDI

Wi
HMAT MONG
T CAD M

» THI PHAN TIEN GUI

' 10,4%

(Tai thoi diém 30/8/2023, Ngudn: NHNN)

(=)

o

Tién gl khach hang
3Q2023 ting 4,9% ytd,
trong d6 CASA tang 4,7%
ytd; ty trong CASA dat 20%
cai thién so voi giai doan
dau nam 2023 (2Q2023 dat
18,7%).

Ty trong tién g&ri & phan
khic Ban lé va SME tai
3Q2023 c6 sw tang trudng
so v&i 2Q2023 (Ban 1é tang
tr 52% I1én 52,3% va SME
tang tr 12,6% lén 13,4%).

Vlethanke

Trang
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/> Dw no cho vay tiép tuc tang triwéng va co’ cau tiép tuc chuyeén dich tich cwc ";.;;_,;émmm VietinBank™

» CHO VAY THEO PHAN KHUC KHACH HANG

)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

BAN LE
512 02022 2 DonviNghiny déng @
Ng(;)hm ty dong KiBm todn 473 335 60 B Ban/é
A ?}4/0 102023 487 339 70 B SME ® Duv no cho vay 3Q2023 ting
S0 vorndm 2022 KHDN L6n trwédng 8,7% ytd. Dv no cua
2Q2023 503 346 75 ) i, RS N
FDI cac phan khac déu co sy tang
SME 302023 76 trwdng, trong do ty 1& tang lon
3 5 8 nhat 1a FDI (ting 27% ytd) va
Nahin y déng » CHO VAY THEO PONG TIEN Ban lé (tang 8,4% ytd).
A 6o sczce: QT ) W i G iy U
So v6i ném 2022 2022 sé tiép tuc tap trung ngudn vén
L oo 93,8% 6,2% L )
kiém toan cho vay cac linh vec SXKD, tin
KHDN LON 1Q2023 93,7% 6,3% W Chovay VNB dung “xanh”, linh vwe wu tién,
42 4 202023 95 7% 7.3% Cho vay ngoai to mii nhon theo dinh huéng cla
e — Chinh phu; céac linh vwc thiét
in 1 dd 302023 ) ) z o X ; Z o
Nghin ty dong Q > . ’ yéu cla nén kinh té nhw: dién,
A 6,4%

So v&i nam 2022

) CHO VAY THEO KY HAN ,
B No ngan han

B Notrung han

B No ngén han

FDI 34,30/( 32,9% 31,5%( 30,50/.r 30,0%,
Nghin ty déng 6,009 6,5%’) 6.2% 5,99% 5,89
A 27% 59,7% 60,6% 62,4% 63,6% 64,2%
S0 v6i ndm 2022 T
30Q2022 4Q2022 1Q2023 20Q2023 3Q2023

nwéc, lwong thwe, thwe pham,
vat tw, thiét bj y té, thudc chira
bénh, bénh vién,....

Trang
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/>> Cho vay tang trwéng & nhirng nganh nghé/linh vwe c6 tiém nang phat trién

» CHO VAY THEO NGANH NGHE (30/9/2023)

=

%®

FORYARA2RP W

Ban buobn, ban I&; stra

chira 6t6, xe may

Cong nghiép ché
bién, ché tao

Thwong mai,
dich vu

Xay dwng

HD lam thué
hé gia dinh

SX&PP dién, khi
dét, nwéc néng

Néng nghiép, lam
nghiép, thuy san

Van tai kho bai va
TT&TT

Khai khoang

Céc nganh khac

Pon vi: Nghin ty déng
' 37,1% 514

. 21, 7% 300
>

’ 6,3% I 87
’ 4,4% I 68
!

4,9% | 8

1,9%

J 3,3% I 46

0,6% I 61

2,5%

At
‘n
et
F
-

» CHO VAY CA NHAN THEO SAN PHAM
Cho vay c& nhan van tap trung chid yéu cho vay san xuét kinh

doanh va b4t déng san véi ty trong chiém 91,7% téng dw ng cho

vay ca nhan.
A

[ !

2022

Cho vay béat dong
san giam twr 32,6%
xudng con 29,5%

Cho vay san xuét kinh doanh
tang tr 57,5% Ién 62,2%

Cho vay tiéu ding giam tw
4,4% xudng con 2,5%

[E—

B Cho vay béat déng san
B Cho vay san xuét kinh doanh
M Chovay mua 6t

Bl Thé tin dung
B Cho vay tiéu dung
M Khac

» THI PHAN CHO VAY
‘ 10,9%
Ity

(Tai thoi diém 30/9/2023, Nguén: CIC, NHNN)
Trang
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

) Chétluong no dwoc kim soét theo ké hoach phé duyét

» TY LE NO' XAU VA TY LE BAO PHU NO' XAU

1,42% 1,24% 1,28%
o ) ®

222,4% 188,4% 173,0%
30Q2022 4Q2022 1Q2023
@ 7y /8 no xéu/dw no cho vay ® Noxéu
» THU HOI NO' XAU PA XU LY RUI RO
B Thuwe hién trong quy nay
54

Thue hién trong cac quy truoc

4,3

1,27% 1,37%

168,9% 172,4%
2Q2023 3Q2023

Ty Ié bao phi no xau

Bon vi: Nghin ty déng

6T2022

372022 972022 2022

9T2023

372023 6T2023

Q

()

o

H

s
‘n
B
-
L

Ty 18 no xau/dw no cho vay
3Q2023 & muc 1,37%, tang nhe
so v&i cudi ndm 2022 nhwng van
thdp hon cung ky nam 2022. Ty lé
bao phi no xau 3Q2023 Ila
172,4%.

Thu hoi tr cac khodn no da XLRR
9T2023 dat 3,2 nghin ty dong,
giam 25,4% yoy do tac dong tw
diéu kién kho khan cda tinh hinh
kinh té.

Trong nhirng thang con lai cia
nadm 2023, VietinBank sé tiép tuc
tang cwong cdng tac quan tri
rai ro va kiém soat no xau dwéi
1,8% va duy tri ty |& bao phu ng
xau & mic hop ly.

K o Crn Vlethanke

Trang |
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/> Danh muc dau tw linh hoat, an toan

» CO CAU DANH MUC BAU T TAI 30/9/2023

Lién ngan hang

|

B Ching khoan ng
B Ching khoén vén
|

DAu tw dai han

» DANH MUC PAU TU CHI’'NG KHOAN

Bon vi: nghin ty déng

30Q2022 187,2 1,3
2022 180,4 16
B Chung khoén dau tw
1Q2023 200,5 1,4 ) o
Chirng khoan kinh doanh
202023 193,3 1,6
3Q2023 » 163,5 1,8

Ghi cht: Danh muc dau tw khong bao gém duw phong rdi ro.

o

o

Danh muc dau tw tai thei diém 30/9/2023
dat 424 nghin ty déng (-1,03% ytd).

Trong do:

Danh muc ching khoan dau tw tai thoi
diém 30/9/2023 dat 164 nghin ty déng,
giam 9,4% ytd. Tuy nhién, lgi nhuan tw
mua ban chirng khoan dau tw 972023 da
chuyén sang c6 1i 3,9 ty déng so v&i mic
16 106 ty dong 9T2022 do VietinBank thyc
hién m& cac khoan dau tw méi cé 1ai suat
cao hon thay thé cho cac khoan ci dao
han, déng thoi tan dung co hoi thi trwdng
khi 18i suét gidy to co gia duy tri & murc tét.
Danh muc chirng khoan kinh doanh tai thoi
diém 30/9/2023 dat 1,8 nghin ty déng,
tang 9% ytd.

i op, a
i 3% VietnBank™

Trang
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/>> Thanh khoan tiép tuc duy tri & mirc 6n dinh

» TY LE LDR
32022 - D
4Q2022 D
1Q2023 ~ D
2Q2023 ~ D

82,2%
302023 ) CEENEEEEEND

» TY LE NGAN HAN CHO

VAY TRUNG DAI HAN

823% @D
79% ap
826%n @
80,7% @D

=
@

27, 7%

25,7%

24,6%

22,6%

» TY LE DU TRU
THANH KHOAN

14,8%

15,1%

13,2%

13,7%

PR

Céac ty lé thanh khoan cua
VietinBank tiép tuc kiém soat
tét @ mipc an toan va dam bao
tuan tha theo quy dinh cua
NHNN.

Cu thé:

(i) Ty 1é LDR tang 1,5% so voi
quy truwdc va tang 3,2% so voi
cudi nam 2022;

(i) Ty l1& vén ngan han cho vay
trung dai han 3Q2023 tang 0,4%
so v&i quy trwdc, nhwng giam
2,7% so0 v&i cubi nam 2022

(iii) Ty 1& dir trér thanh khoan
tiép tuc tdng 3% so v&i quy
trwdc va tang 1,6% so voi cudi
nam 2022.

Ghi chu: Ter Quy 4/2022, ty 1€ LDR dworc tinh
toan theo quy dinh tai Théng tw 26 cua Ngan
hang Nha nwéc Viét Nam.

s [ m )
i 3% VietnBank™

Trang

10



)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/> Co cau thu phi cé sw chuyén dich tich cwe

» CO' CAU CAC KHOAN DOANH THU PHi DICH VU

9T2022 ’2022
kiém toan

B Thu ttr bdo lanh
B Thu ter hoat déng thanh toan

(*): Thu khac trong Doanh thu phi dich vu bao gém: phi hoa héng thu tcr hop tac ban
bdo hiém nhan tho véi Manulife, thu tte nghiép vu Gy thac va dai ly, thu phi theo LC

xuét nhap khéu....

372023 672023 9T2023

B Thu ttr kinh doanh va dich vu bao hiém
B Thukhac

o

o

&

Thu nhap thuan t¥ hoat déng
dich vu (gdm thu phi bao lanh)
9T2023 dat 6,6 nghin ty dong
(+32,6% yoy), dat Top 2
nganh ngan hang do:

VietinBank day manh trién khai
cac san pham dich vu huéng
t&i dap wng da dang, toan dién
cac nhu cau dich vu tai chinh
cta khach hang, hé tro tang
thu phi dich vuy;

Phat trién cac nén tang két nbi
thanh toan, da dang hoa kénh
thanh toan va &ng dung sb
héa trong linh vyc thanh toan
va tai tro thwong mai. Trong
do, thu phi tr bao lanh tang
49% yoy; thu phi tir thanh toan
tang 8% yoy.

oo M
mnewowa  ViEtiNBank™®™

-3
At
‘n
et
F
-

» THI PHAN

@ , 16,4%

Thanh toan XNK tai 3Q2023

$ ‘ 11-13%

Kinh doanh ngoai té
trén TT2 tai 3Q2023

@ , 13,5%

Kinh doanh ngoai té
trén TT1 tai 3Q2023

Er , 13,8%

Doanh s& thanh toan thé
VietinBank nam 2022

Trang



)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

Céac khoan chi phi hoat déng

E8% Chi nhi nhan via
o Chi phi nhan vién

Chi phi tai san

Q* Chi phi QL cbng cu
2 p gcL

Chi phi khac

972023

Nghin ty déng

So vé&i 9T2022

A 6,0%
A 69%
A 172%
A 23,4%

/> Hiéu qua s dung chi phi hoat dong tiép tuc dworc nang cao i, DD incione VietinBank™

TY LE CIR LUY KE

29,6%
27,3% @
26,0%
25,3%
972022 2022 372023 6T2023 972023
kiém toan

Ty lé CIR cta VietinBank 972023 dat 27,1%, thap hon so
v&i mirc 27,3% ctia 972022 do VietinBank téi wu hiéu qua st
dung, quan tri chi phi, wu tién phan b chi phi cho cac don vj
trwc tiép kinh doanh va vao cac hoat dong thic day kinh
doanh, cac dw &an trong diém ciia ngan hang. Bén canh do,
trong 972023, tbng thu nhap hoat déng clia VietinBank tiép
tuc dwoc cai thién, dat tbc do tang trwdng cao hon téc do
tang trwdng cua chi phi hoat dong.

Trang |
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/> Hiéu qua kinh doanh tiép tuc tang trwéng bén virng

LAl SUAT CHO VAY VA HUY DPONG

9,03% 9,04% 8,85%
7,30% M —O0— -0
O— 5,58% 5,67% 5,52%
3,76% ﬁ%/G O o
o—
oT2022 2022 3712023 6T2023 972023

kiém toan

=O— L 4i suét cho vay =O—L4i suét huy déng

Mé&t bang |ai suat huy dong va cho vay cla VietinBank trong 3Q2023 c6 xu
hwéng gidm. Dy béo trong giai doan cudi ndm 2023, mét bang I3i suét tiép tuc
xu hwéng gidm va duy tri & mic thAp nhdm hé tro doanh nghiép va thic day
tang truwdng kinh té.

NIM COF
2,92% 2,93% 2,94% 2,90%  2.88% 4,92% 5,01% 4.87%
3,450  3:68%
972022 2022 3T2023 6T2023 972023 972022 2022 3T2023 6T2023 9T2023
kiém toan kiém toan

® NIM cia VietinBank 9T2023 dat 2,88%, thdp hon so véi cling ky nam trwée.
Q Ty lé COF 9T2023 1a 4,87%, tang 1,42 diém % so v&i cung ky nam trwéec.

7 35inae, \ietinBank®

L o
-.

ROA, ROE
18,0%
17, 7% '

17,0% 161% O 16,3%

c; @ - ‘o

1,3% 1,3% 1,3%
972022 2022 372023 6T2023 972023

kiém toan
=0—ROA =0=ROE

ROA, ROE cula VietinBank 9T2023 lan lwot dat 1,3% va 16,3%.

CAC BIEN PHAP CAI THIEN NIM

O

Tang hiéu suat sinh 1&i cha tai san thong qua tang ty trong cho
vay dbi v&i tap khach hang mang lai hiéu quéa cao trong co' ciu dw
no tin dung nhv SME, Ban 1é.

Phat huy lgi thé hé sinh thai tai chinh gitra cac chi nhanh va céac
Coéng ty con cua VietinBank.

O

o

Kiém soét chi phi von thong qua cong tac thu hiit, gia téng ty trong
tien gt thanh toan, tién gtri co ky han ngan ngay; thuwc hién cac
hop ddng vay vén qudc té dé hé tro can dbi vai chi phi hop ly.

Kiém soat t6t chat lweng tai san, nhan dién sém rdi ro, tang
cwdng kiém soat ng xau, no ¢ van dé va thu hodi no xau, no XLRR.

O

Trang
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)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

/> Coéng nghé va mét s6 dau méc qua cac nam

2018 DPén nay sb lrong giao dich qua
2017 APl ~25% sb6 Ilwong giao dich 2020

{E} Open APl trén cac kénh cla VietinBank. _ _
Corebanking, EDW Kiosk sinh

. trac hoc
va cac hé thong cong nghé hién dai @e

nhw SOA, LOS... gilp VietinBank

di diu vé ha tAng cdng nghé.
1
© A
2019

Chatbot

DPén nay da c6 12 chatbot noi
bd, 1 chatbot v&i khach hang
va chudn bi trién khai voicebot.

2021

Quy trinh cam cb sb tiét eKYC, FacePAY,
kiém giam 65% thoi Robotics Process
gian tac nghiép. Automation

iPay web giup tiét’giqrn 2022
100 servers so voi giai
phéap on premies. Cloud Computer

1 39%@% VietnBank™

Bén nay c6 53 CN si dung,
thu thap hon 4 triéu di liéu so
tai khoan ctia khach hang.

2023  Dw an chuyén déi sé

Kick off dw an Chuyén dbi sb gan lién
ké hoach kinh doanh trung han MTBP

2024-2026.

Trang
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A A p- HHAT WOMG n
/> Pay manh cac giai phap phat trien phan khuc ban Ié, ndng cao canh tranh, thi phan 35n:$mm VietinBank™

®

Hon 150 tinh nang, tién ich dwoc tich hop SO LUQNG KHACH HANG SU’ DUNG iPAY
trong VietinBank iPay, giup nguoi dung tan | VietmBankiPay = s (@) | Don vi: Triéu khéch hang

huwdng cudc song tron ven, t&i wu nhét theo tiéu A
orecze | < 24,2%

chi “All in one” .

‘ Tran Cong Quynh Lan
' ’ Khdéch hang thén thiét > So voi CL)ng k_}‘/
972023 74 ndm 2022  /
| &9 =) &%
Hon 2,400 nha cung Cép da két néi, dap | Tai khodn Dich vu Thé QR Pay
trng day da nhu cau cta khach hang “Van tinh ‘ Q
nang, tram tién ich”. a -
Chuyén & Thanh todn Dichvu Dich vu £ A N
nhén tién héa don vay & tin dung tiét kiém so LU’Q’NG GIAO D!CH QUA KENH |PAY
E] Qﬁ? ﬁ( Don vi: Triéu giao dich
Nap tién dién M :’hé Thué & phi Xem thém
o . i thoai mai dich vu céng
TY TRONG GIAO DICH QUA iPAY SO VOI 972022 495 58.8%
Z - N < 2 u déai uyén mai Xem toan b uu déi > ]
TONG GIAO DICH KHACH HANG BAN LE B So véi cing kj
972023 786 nam 2022

0 0,
8518 A) 90!6 A) Déng gid 199000  VietinBank Béng gid 199000  VietinBank

Tinh dén 30/09/2023, VietinBank dang cé khoadng 7,4 triéu
khach hang ban lé st dung iPay, tang 24,2% so voi

Mua sém & gidi tri

e S%02s i ciing ky nam 2022; dat 786 triéu giao dich, ting 58,8% so
Ty lé giao dich qua iPay tiép tuc ting trwéng "ETC amon ‘ voi cung ky nam 2022.

manh mé&, chiém hon 90% tong giao dich clia
KHBL, tang 4,8% so v&i cudi nam 2022.

Trang
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/> VietinBank di dau trong trng dung ngan hang so danh cho khach hang to chirc 7 39k, VietinBank®

SO L'ONG KH TO CHUC SU DUNG eFAST g gjkiﬁxﬁl EIIA(\:I\TGQT%ACKHEUI\’IS sO

‘O%b '2%)

2022 3Q2023

Don vi: Nghin khach hang

9T2022 188

A
16,8%

So véi cung ky
012023 nam 2022

SOLUONGE SRt QUA KENH eFAST Nén tdng ngan hang sb VietinBank

Pon vi: Triéu giao dich eFAST danh cho khach hang doanh
nghiép dugc xem nhw “trg ly tai
chinh s6” v&i hon 130 tinh nang.

o

) \Gp dudi tén khdc ?
& Mat khdu ©®

Bdng nhap @D ‘

9T2022 0,6%
v

So vai cung ky
oT2023) nam 2022

o

eFAST la ng dung chuyén nghiép,
thau hiéu, tan tam, than thién va hoan
toan mién phi danh cho doanh nghiép.
Trong 9T2023, VietinBank eFAST la
] : sadn phdm xuét séc dwoc cong nhéan
' #) GIA TRI GIAO DICH QUA KENH eFAST “Giai thwng Sao khué 2023” trong
linh vre c&c nén tang chuyén dbi sb.

Ldy mé Soft OTP

o

)2 cHi TIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

Don vi: Triéu ty déng

o

Hoan thanh phat trién mé&i va nang cép
9 chirc nang trén phién ban eFAST
web va 8 chlrc nang trén phién ban
eFAST mobile gép phan gia tang tién
ich va trai nghiém khach hang.

KHACH HANG 4
DOANH NGHIEP ¢ 972022 3,6

22 ,4%A
So véi cung ky

9T2023> 43 n&m 2022

Trang = 16
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)) Thic day cac dw an xanh dé hwéng téi sw phat triéen ben virng " Dduwciows  VietinBank

» TIN DUNG TAI TRQ DU AN XANH

Duw no tin dung xgnh
(Nghin ty déng)

27,7
12,8 17,2
Ty trong trong téng . . . . . .
dw no tin dung E 1,5% 1,8% 2, 7% 4,4% 3,8% 3,5%
L - [ = | | u u
—
2018 2019 2020 2021 2022 302023

¥ 02 CHITIET KET QUA KINH DOANH QUY 3 VA 9 THANG NAM 2023

M VietinBank 3 nam lién tiép trong ré chi sé VNSI, 2 nam
lién tiép |a Top 10 doanh nghiép bén virng (CSI).

# Ty trong tai tro dw &n xanh trong téng dv no t[n dung cua
ngan hang da tang twr 1,5% nam 2018 |én den 3,5% tai
302023.

M Tinh dén 30/9/2023, trén 1.000 khach hang da ky két hop
ddng tin dung trong cac linh vwc phat trién bén virng.

M VietinBank cam két dong hanh cung doanh nghiép dé thic

day viéc huy déng dong tai chinh xanh, chuyén giao céng
nghé xanh, cdng nghé céc-bon thap.

Trang = 17
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/> Tém tat chung

CHi TIEU
QuUY MO

CHI TIEU
HIEU QUA

CHI TIEU
CHAT LUONG

o

o

*. - e
i T CAD M

B poE

Trong 3Q2023, VietinBank c6 tbc do tang trwwong tin dung dat 8,7%, cao hon tbc d6
tang trudng tin dung toan nganh (gan 7%). Dw no cta cac phan khuc deu c6 sv tang
trwdng, trong do ty € tang I&n nhat la FDI (tang 27% ytd) va Ban Ié (tang 8,4% ytd).

Tién gvi khach hang 3Q2023 tang 4,9% ytd, trong d6 CASA tang 4,7% ytd; ty trong
CASA dat 20% cai thién so v&i giai doan dau nam 2023 (2Q2023 dat 18,7%).

o

o

Thu nhap ngoai lai tang trwéng tich cwec 13,5% yoy, ty trong thu ngoai lai cia
VietinBank tiép tuc tdng trwdng tot, dat mirc 28,1% (cung ky ndm 2022 dat 27,3%).
Cu thé: Thu thuan dich vu tang trudng 32,6% yoy, Thu nhap tir kinh doanh ngoai té
tang trwdng 42,8% yoy, tiép tuc nam trong top dau thi trwéng.

Ty I& CIR dwoc kiém soét tét va nam trong nhém thap nhét so véi nganh.

Ty 18 no xu/dw no cho vay 3Q2023 duoc kiém soat &@ mirc 1,37%. Ty I& bao phi ng
xau duy tri @ mre cao (172,4%), tiép tuc ciing c6 dém dy phong tai chinh cho hoat
dong cua ngan hang trong th&i gian toi.

\llethc:mk“3
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. M
v&i toc dd cham va con nhiéu rai ro VietinBank*™

/> Tang trwdng kinh té dang phuc hoi tir day, é%ﬁ“ﬁm

» TANG TRUONG GDP » CHi SO PMI VA 1IP » CPI VA GIA DAU THE GIOI

v So v6i dubao daunsm Ml Kich ban Min ] Kich ban Max PMI wmmm== PMicanbang  wem=_|IP CPI binh quan (ytd) w— CPlI (yoy)
mmmmm | am phéat co ban (yoy) DAu thé WTI
13,7%
7,3%
5,3% 6%
64 802% - -y EEY v
il = 27 8 = &
[ ] — ||
Q1 Q3 Q1 Q3 Q1 Q1 Q3 Q1 Q3 Thuchién BoKHDT World  Fulbright  EIU 13579111357 9111357911135 791113579 13579111357 911¥3579111357911135739
2019 | 2020 & 20 2022 | 2023 Bank 2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
GDP 3Q2023 tang 5,3%, 9T2023  Ban Ié hang héa dich vu  Chi s& PMI san Can céan thwong mai  CPI téng thé tiép tuc xu hwéng ting  FDI dang ky dat 20,21 ty USD

tang 4,24%. Khu vwc dich vu ¢6 xu huéng téng cham xuét thang 9/2023  3Q2023 thang dw 21,68 ty  cling véi xu hwéng tang cla dau thd,  (+7,7% yoy). FDI thuc hién dat

[ 3 CAPNHATKINH TE Vi MO VA NGANH NGAN HANG

+6,24%, doéng gop 2,84%; cbng
nghiép va xay dwng +5,19%, déng
gop 2,06%; nong lam va thdy san

do cau tiéu dung yéu
(+9,7% yoy, néu loai lam
phat +7,3% yoy). Khu

chi dat 49,7 diém,
gidm nhe xubng
dudi ngudng can

USD. Xuét khiu 9T2023
gidm 8,2% yoy. Nhap khau
9T2023 giam 13,8% yoy.

CPI thang 9 tang 3,66% yoy. Lam
phat co ban (khong bao gom nang
lwong va thwe phdm) c6 xu hwéng

15,91 ty USD (+2,2% yoy), cao
nhat cuing ky trong 5 nam qua.
Pau tv cong co toc do tang

+8,03%, dong gop 0,43%. vwc dich vu I hanh bang. Chi s6 IIP  Mé&c du xuét nhdp khédu Iy  gidam, nhwng vAn & mirc cao honlam  nhanh qua tiyng thang, nhung
Dy béo kinh t& ca nam chi dat phuc hdi cham, Iwot toan nganh thang  ké gidm, nhung sé liéu tirng  phat tbng thé (3,8%). CPI binh quan  van chwa dat ky vong (9T2023
khoang 4,8%, thap hon nhiéu so  khach quéc té chi bdng  9/2023 ting 5,1%  thang c6 dau hiéu phuc hoi  9T2023 la 3,16%, dudi ngwong muc  dat 415,5 nghin ty dong, +23%
v&i muc tiéu ctia Chinh pha. 70% yoy trwée Covid. (+0,3% yoy). so v&i thang truérce. tiéu 4,5% ctia Chinh pha. yoy, dat 57% ké hoach nam).

» BAN LE HANG HOA DICH VU

} XUAT NHAP KHAU VA CCTM

) VON DAU TU THU'C HIEN

B Doanh thu (ty dong) Tang truéng B xuét khédu B Nhap khau Can can thuong mai B Vén tw nhan Vén lién quan Nha nuéc B Vén khac
217 W Vvén FDI m— T6ng $6
| [11 I 2130 2261
| | | 20 9% 1868

NI | 9,7% 1445

| i 1227 1.251

I | | | 1 | | | 1 » -(2,0). h - 319 308 358 376

13579111357 9111357 9111357 911135179 3 6 9 12 3 6 9 12 6 9
302020 302021 302022 302023

2019 2020 2021 2022 2023

Ngudn: Téng cuc théng ké, Bo6 KHPT, Worldbank, Fulbright, EIU, Bé Céng thuong

2021

2022

2023

Trang |
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/> Tin dung tang trwédng cham, 14 suat giam, ty gia leo cao

W Tang trwdng huy dong (%)

o

o

» TIN DUNG VA NGUON VON
B Tang trwdng tin dung (%)

11,0%

9,1% 9,4%
7,9% 7,9%
7,0%
6,1% 6,2%
5,3%
4,3%

Q3/2019  Q3/2020 Q3/2021  Q3/2022  Q3/2023
Nguén: SBV, Téng cuc théng ké
Tin dung 972023 tang trwdng cham (~+7% ytd

va 10% yoy) do cau thé gidi suy yéu, don hang
it, tiép tuc gay ap lwc lén doanh nghiép, cung
v&i chi phi sadn xuét gia tdng. Pong lwc tang
trwdng tin dung dén tr khach hang doanh
nghiép va du kién sé& tang manh vao quy cudi
nam do tinh chu ky, déng thdi véi sy phuc hoi
cta nén kinh té.

Huy déng thi trwdng 1 tdng trwdng & mirc thap
twong dwong giai doan Covid (+6,17% ytd va
9,9% yoy). Ngudn vén khach hang doanh
nghiép phuc héi tét sau khi gidam sau & hai quy
trwéc. Ngudn vdn khach hang c& nhan dang c6
d4u hiéu tadng cham lai so v&i cac quy trwde do
mat bang 13i suat gidm manh.

o

()

o

()

» DIEN BIEN LA| SUAT LIEN NGAN HANG

FED duy tri chinh s&ch tién té that chat, 1ai suat duy tri & mlc
5,3% (trong cudc hop ngay 20/9/2023). Nén kinh t& My cé nhiéu
tin hiéu tich cwe trong 3Q2023 (PCE 16i giam manh xudng 3,9%,
PMI s&n xuét tdng 1én 49 diém).

Lam phét EU trong thAng 9 cham murc thap nhét trong 2 nam. CPI
I6i t&ng 4,5% - mlrc cao hon gap d6i so véi muc tiéu 2% cla ECB.
Kinh té Trung Quéc c6 dau hiéu cham day khi GDP 3Q2023 ting
4,9% yoy. Mét loat chinh sach tién t& mé& rong dang phéat huy tac
dung théng qua doanh thu ban 1& tang trwdng tét (+5,5% yoy), ty
|& th4t nghiép gidm xudng 5,1%.

Ma&t bang lai suat VND dang sat véi mirc day trong vong gan 30
nam qua. L&i sut tai cAp vén dang & murc 4,5% (cao hon 0,5% so
v&i giai doan Covid). Lai suat binh quan lién ngan hang qua dém
gidm tlr 0,44% cubi 2Q2023 xudng con 0,19% cudi 3Q2023.

Ty gia lién ngan hang da tdng hon 3% ytd do GAP lai suat USD va
VND cao ky luc.

LAl SUAT

AVASN

Jan-23  Feb-23 Mar-23  Apr-23  May-23  Jun-23  Jul-23

Aug-23  Sep-23 Oct-23

| S BQ LNH qua dém LSBQLNH 1thang === LS tai chiét khdu

TY GIA
» = ——

Jan-23  Feb-23 Mar-23  Apr-23  May-23 Jun-23  Jul-23

Aug-23  Sep-23  Oct-23

Ty gid trung tdm Ty gia ban VCB Ty gid ban TT tw do

*. y e
s HHAT WORG
e T CAD M
o Em-me

) XU HWGNG VA NHAN DINH

()

-

o

o

Tin dung c6 kha ning ting téc
nhanh hon trong 4Q2023 va ca
nam 2023 wéc dat trén dudi 10%
(khdng dat muc tiéu 14-15%) do
tinh chu ky, sw hd tro’ tir chinh sach
tién té, chinh sach tai khoa va sw
phuc hdi ctia nén kinh té.

Lai suat thap gay ap lwc 1én ty
gia, dac biét khi FED tuyén b 1ap
trwdng cing rén trong viéc diéu
hanh chinh sach tién té va duy tri
mat bang l3i suat cao trong thoi
gian lau hon. Déng thei, lam phat
tbng thé Viét Nam xu huéng téng,
tdc dong ha mic lai suat thuc
dwong trong nwéc. Dy bao lai suét
VND da cham day.

Xuéat khau giam cham dan khi cau
thé gi¢i van suy yéu dwéi tic dong
clGa chinh sach tién té that chat cla
My va Chau Au. Thang dw thwong
mai dy bao van & mdc cao. Ty gia
dy bao tang trong nguwdng cho
phép cia NHNN khi xudt nhap
khau phuc héi.

\llethc:mk“3
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4 KE HOACH KINH DOANH NHIPNG THANG CUOI NAM 2023

/> VietinBank tiép tuc day manh chién lwoc phat trién theo chiéu sau

5 B

2
4

o %

()

0

o

@

!

5 CHU DIEM NEN TANG TOAN HANG

Kiém soat chéat lwgng no' va quan tri rdi ro tin dung
Nang cao chét lwgng dich vu

T&ng nang suét lao dong

Quan tri hiéu qua can dbi vén

Xay dwng va trién khai chién lwoc chuyén dbi sb

4 CHU PIEM KINH DOANH TOAN HANG

Tang trweng Casa voi muc tiéu cai thién chi phi
von, giam bét 4p lwe NIM.

Tang t’ru’é’ng thu ngoai lai trong dé chu trong
thuc day hoat déng TTTM & thanh toan quoc te,
bao lanh, bao hiém va thé.

Tap trung khai thac hé sinh thai va ban chéo
thébng qua day manh khai thac tép chi lwong va
phuc vu hé sinh thai khach hang va chuébi.

Tiép tuc thu héi ng XLRR va kién toan mé hinh
Xt ly no.




D4 KE HOACH KINH DOANH NHIPNG THANG CUOI NAM 2023

(HetonSrored — 25 reciome %ﬂ_@ﬁ‘m oo meds

~ Ngdn Hang TMCP Céng Thuang Viét Nam

Vlethcmke

Néing gid tri cuge sdng

/> Ké hoach kinh doanh nam 2023 'if;_-géﬂ”mm VietinBank™

TONG TAI SAN DU NO' TiN DUNG NGUON VON
Tang 5 - 10% (Theo phé duyét cua (Tang truong pha hop
NHNN) v&i toc dd tang trudng
tin dung)

© © ©
el

LI NHUAN RIENG TY LE NO' XAU CHI TRA CO TUC
LE TRUOC THUE <1,8% (Theo phé duyét cia
22.500 ty déng Co quan Nha nuwoc)

Trang 22
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| | e ~
) Déy manh céc giai phap phat trién phan khic ban I8, nang cao canh tranh, thj phan * 397 VietnBank=

TRIEN KHAI CAC PHAN KHUC KHACH HANG BAN LE

KH UU TIEN
i — Phan khac c6 ty trong
CASA cao
®

®

i. ° KH TRUNG LUU

** - Phan khic tiém nang
cho cac dich vu mai

® © © 0 0 O
TR cronon
e © o - Phan khac ty trong

iiiiﬁiﬂ' khach hang Ion

e

EI@@

CAC MUC TIEU TANG TRUGNG PHAN KHUC KHACH HANG BAN LE

TRIEN KHAI CAC CHUPONG TRINH TIN DUNG WU DAI, DA DANG HOA
SPDV CHO KHACH HANG

Tiép tuc trién khai cac chwong trinh tin dung wu dai lai suadt nhdm dam bao
canh tranh v&i cac TCTD khac ddng thdi dwa ra cac chinh sach Iai suat/co
ché tai chinh dé tang tinh canh tranh, tao déng lwc chi nhanh; Lién tuc chinh
stra/cai tién san pham nham dam bao tinh canh tranh trén thj truong.

KHAI THAC TOI PA HE SINH THAI KHDN VA HE SINH THAI SO

D4y manh hoat dong ;u hé sinh:[héi fintech; téng cwong ban cl]éo; dong goi
gi:é\i phédp vé SPDV den céc chudi phan phdi cudi cung; phéat trien mang lwdi
doi tac thong qua eKYC, hé sinh thai trén iPay, eFast...

TANG TRUONG CASA VA HUY BPONG VON

Day manh tang trudng CASA; phéat huy toi da loi thé vé mang luoi giao dich,
nang cao cac bién phap gitr chan va thu hat KHUT m¢i, tang cwong truyén
théng viég: nhan dién th,u’o’ng hiéu VietinBank trén dia ban dé khai thac va phat
trien nguon huy dong von co ky han...

TANG THU NGOAI LAI VA TOI WU HOA CHI PHi

D4y manh hoat déng thé va bao hiém dé& mang lai nguén thu phi trong yeu
trong nam 2023 va cac nam tiép theo; tich cwc ddy manh, trién khai cac dau
phi mé&i; tang cwdng khai thac cac SPDV méi danh cho khach hang ban 18é..

Trang
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) Dién bién giao dich cb phiéu cTG  * 3555 VietnBank®

CHi TIEU =k GIATRI B

‘ DIEN BIEN GIAO DICH CO PHIEU CTG
Giéa phién giao dich dau nam 2023

28.000 dong/cp

(03/01/2023) e 25000
7G" hién giao dich cudi 302023 30 - %2:888
la pnien giao aicn cuol X 25 '
(29/09/2023) 30.050 dong/ep 20 - 12.000
- 10.000

) 15 8.000
Bién dong gid trong 9T2023 27.400 - 33.200 ddng/cp 10 - oo
5 2.000
Khéi | ia0 dich trong 972023 ° ’
bi lwgng giao dich trong 925.706.947 cp S G N . B - S | e S - B, - S
: SN U N S S P\ N L
S SR\ SIS AR A LA P\ (R I SN
S, . . 5 > ) N Q Vv N Q Vv N Q Vv N Q %
Gia tri giao dich trong 972023 27.670 ty dong K6 romg (nghin cp) Gia CTG (nghin déng)
Khoi luong giao dich cua nhadau g4 rang 28 330,194 cp TANG TRUGNG CUA VN-INDEX VA CAC C& PHIEU NGAN HANG
tw nwd e ngoai trong 9T2023
a 160% -
Ty lé s& hivu cGa nha dau tw nwéc 0 150%
ngoai (29/09/2023) el 140%
B 130%
X 120%
EPS (29/09/2023) 804 déng/cp 0%
- 100%
P/E (29/09/2023) 37,38x 000k
(1,
BVPS (29/09/2023) 25.387 dong/cp \%\%&
\
- er
P/B (29/09/2023) 1,18x

—CTG VCB BID MBB STB ACB —TCB —VPB ——VNIndex
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/) Bang can doi ké toan

Pon vi: Ty déng

CHi TIEU

TAI SAN
Tién mat, vang bac, da quy
Tién gtvi tai NHNN
Tién gWi tai va cho vay cac TCTD khéac
Chrng khoan kinh doanh
Coéng cu TC phai sinh va céc tai san tai chinh khac
Cho vay khach hang
DPRR cho vay khach hang
Chtrng khoan dau tw
Gop vén, dau tw dai han
Tai san cb dinh
Tai san c6 khac
Tong tai san cé
NQ PHAI TRA VA VON CHU SO HOrU
Cac khodn ng Chinh phd va NHNN
Tién glvi va vay cac TCTD khac
Tién gri clia khach hang
Coéng cu TC phai sinh va cac khoan ng tai chinh khac
Vén tai tro, Gy thac dau tw, cho vay TCTD chiu rdi ro
Phat hanh gidy to co gia
Cac khoan no khac
Téng no phai tra
Vén ctia TCTD
Trong dé: Vén diéu Ié
Quy cta TCTD
Chénh léch ty gia héi doai
Loi nhuan chwa phan phbi
Vén chu s& hiru
Loi ich ctia cb dong thiéu sb
Téng no phai tra va ngudn vén

2020

9.930
57.617
102.533
5.602

137
1.015.333
(12.582)
114.942
3.336
10.825
33.838
1.341.510

44.597
128.519
990.331

2.733
59.876
30.014

1.256.071

46.725

37.234

11.606

482
26.001
85.439

600

1.341.510

2021

11.331
23.383
149.317
2.475
1.455
1.130.668
(25.795)
177.545
3.290
10.496
47.423
1.531.587

33.294
138.834
1.161.848
2.528
64.497
36.937
1.437.938
57.548
48.058
13.673
245
21.488
93.650
695
1.531.587

2022

11.067
29.727
242.432
1.406
3.059
1.274.822
(29.764)
180.313
3.519
10.202
81.646
1.808.430

104.779
209.430
1.249.176
2.392
91.370
43.114
1.700.262
57.868
48.058
16.075
121
33.364
108.168
739
1.808.430

10.510
22.480
207.791
1.146
2.157
1.333.109
(29.470)
200.465
3.547
10.057
62.170
1.823.962

100.059
177.279
1.272.350
2.319
111.592
47.418
1.711.017
57.868
48.058
16.075

75

38.167
112.945
759
1.823.962

10.174
23.584
230.783
1.442
1.371
1.359.357
(29.228)
193.232
3.270
9.868
56.253
1.860.105

5.438
263.938
1.310.048
2.406
112.618
47.595
1.742.044
57.868
48.058
16.086

7

43.294
118.060
806
1.860.105

9.469
34.735
254.955
1.568

1.386.280
(32.661)
163.428
3.287
9.767
57.512

1.888.338

21.577
288.613
1.310.324
50

2.498
87.879
55.393
1.766.333
57.868
48.058
16.090

62

47.148
122.005
838
1.888.338

-14,4%
16,8%
5,2%
11,5%
-100,0%
8,7%
9,7%
-9,4%
-6,6%
-4,3%
-29,6%
4,4%

-79,4%
37,8%
4,9%
100%
4,4%
-3,8%
28,5%
3,9%
0,0%
0,0%
0,1%
-49,1%
41,3%
12,8%
13,3%
4,4%

39k VietnBank®

1Q2023 202023 302023 302023 vs. 2022  3Q2023 vs. 2Q2023

-6,9%
47,3%
10,5%

8,7%
-100,0%
2,0%
11,7%
-15,4%
0,5%
-1,0%
2,2%
1,5%

296,8%
9,3%
0,0%

100%
3,8%
-22,0%
16,4%
1,4%
0,0%
0,0%
0,0%

797,8%
8,9%
3,3%
4,0%
1,5%

Trang |
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/> Bang ket qua hoat dong kinh doanh ";-ér:_.:'géﬂumm VietinBank™

CHI TIEU 2020 2021 2022 972022 972023 972023 vs. 9T2022

Pon vij: Ty déng

Thu nhép lai va cac khoan thu nhép twong tw 83.677 84.628 104.651 74.289 99.715 34,2%
Chi phi lai va cac chi phi twong tw (48.097) (42.840) (56.721) (39.207) (61.204) 56,1%
Thu nhap lai thuan 35.580 41.788 47.930 35.082 38.511 9.8%
Thu nhép ter hoat ddng dich vu 8.359 9.573 11.774 8.121 9.079 11,8%
Chi phi hoat déng dich vu (3.996) (4.612) (5.685) (3.817) (3.479) -8.9%
Lai/I6 thuan tir hoat dong dich vu 4.362 4.961 6.089 4.304 5.600 30,1%
L&i/l6 thuan tir HDKD ngoai héi 2.000 1.812 3.570 2.440 3.485 42 8%
L4i/l6 thuan tlr mua ban chirng khoan kinh doanh 601 496 (90) (80) 210 -363,2%
L4i/16 thuan tlr mua ban chirng khoan dau tw 361 224 (36) (106) 4 -103,6%
L3i/I6 thuan tir hoat dong khac 1.929 3.398 6.605 5.227 4.208 -19.5%
Thu nhap tir gép vén, mua cé phan 524 477 512 467 166 -64,5%
Thu ngap ngoai l3i 9.778 11.368 16.691 12.253 13.672 11,6%
Tong thu nhap 45.357 53.157 64.580 47.335 52.183 10,2%
Chi phi hoat déng (16.069) (17.186) (19.304) (12.940) (14.139) 9.3%
Lei nhuan thuan tir HDKD trwéc chi phi DPRR TD 29.288 35.971 45.277 34.395 38.044 10,6%
Chi phi DPRR tin dung (12.168) (18.382) (24.163) (18.631) (20.642) 10,8%
Tong lgi nhuan trwéc thué 17.120 17.589 21.113 15.764 17.401 10,4%
Chi phi thué TNDN (3.335) (3.374) (4.141) (3.066) (3.411) 11,3%
Lei nhuan sau thué 13.785 14.215 16.972 12.698 13.990 10,2%
Loi ich ctia cb dong thiéu sb (65) (127) (64) (51) (117) 131.2%
Loi nhuan thuan sau thué cua cha sé hivu 13.720 14.089 16.908 12.648 13.873 9.7%

Trang = 26
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) Cong thire tinh cac chi sé tai chinh
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CHi SO TAI CHINH CONG THUC TiNH

Ty 1& no xau

Ty 1& bao phti no xau

Tai san thanh khoan cao

Ty |é dv trir thanh khodn

ROA

ROE

NIM

COF

CIR

No x4u / Dw no cho vay khach hang

DPRR cho vay khach hang / N xau

Tién mat, vang bac, da quy + Tién glri tai NHNN + Tién g tai va cho vay cac TCTD khac + TPCP

Tai san thanh khodn cao / Téng no phai tra

Loi nhuan trwée thué / Téng tai san binh quan
Loi nhuan sau thué / Vén chi sé hiru binh quan
Thu nhap |4i thuan / Tai san sinh I&i binh quan
Chi phi lai / Cong ng lai phai tra binh quan

Chi phi hoat ddng / Téng thu nhap hoat déng

Trang |
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/) Tim hiéu vé VietinBank qua cac 4n pham khéac

(Click tai cac tiéu dé/ dnh minh hoa dudi day dé truy nhép link V)

PIEM TIN BAO CAO TAI CHINH

Dinh ky hang quy

& SDtineme, \/|eth(Jl‘I|(e

g

DIEM TIN
BAO CAO TAI CHINH

B B& phan Quan hé Nha dau tw -
Ban Thuw ky HDQT&QHCD - Van phong HDQT

At e

CAC THONG TIN BUQC CAP NHAT TAI WEBSITE

Q) S6108 Trén Hung Bao, quan Hoan Kiém, TP. Ha No

www.investor.vietinbank.vn

(1| N

CHUYEN TRANG QUAN HE NHA DAU TU!
Téogquan  CéngbSthongtin  Sykién  TailéudanhchoNBT  Biociothwongnién  COphiéuCTG  Quan tidoanh nghicp

VlellnBankQ

e B B @ 9 @

CONG BO THONG TIN SU KIEN TAILIEU DANH CHO NBT  BAO CAO THUONG NIEN QUAN TRI DOANH NGHIEP
Cé phidu CTG Bing gid tree tuyén Théne tin Lién kit website
27.600 Doenh nghiy
0,15 (0,540)
o o
< VietnBank™ VietinBank™ >
p— carma LeasinG
— S ——

I 0243 9413622 a investor@vietinbank.vn
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TUYEN BO TRACH NHIEM:

Bai trinh bay nay st dung bao cao tai chinh va cac
nguén tin déng tin cdy khac, tuy nhién chi nhdm muc
dich cung cép théng tin. Nguoi doc chi nén st dung bai
trinh bay nay nhw mét nguén théng tin tham khao.
Nhitng théng tin trong bai trinh bay cé thé duoc cap nhéat
theo thoi gian va chung t6i khdng co trach nhiém théng
béo vé nhiing sw thay déi nay.
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